
 

 

VirtualUSA 
Does your call center receive calls from the USA? Are the 

costs adversely impacting your margins? BandTel’s 
VirtualUSA is the answer that you have been seeking! 

 
Your office locations outside of the US can now receive incoming calls to nearly 3,000 US cities 

or Toll-free (800) numbers at your international location. Utilizing BandTel’s sophisticated 

Internet-enabled switching infrastructure, a virtual extension of the US local or toll-free 

telephone number will ring directly at your international telephone service location. Call centers 

or other organizations that receive or would like to receive large numbers of telephone calls 

originating from the United States via local telephone or toll-free numbers will find this an 

attractive alternative to expensive leased line circuits. 

 
 
Key Benefits: 
 

• US local telephone number or toll-free calls can be received anywhere in the world 

via use of high quality, economical Internet connectivity.  

• No changes are required to the contact center communications infrastructure.  

Existing telephone systems and connectivity are used by VirtualUSA.  

• Eliminates the need for expensive leased line circuits connecting the international 

location to the US for receipt of US-originated calls. 

• Can be provisioned in a matter of hours. 

• Delivers excellent call quality. 

• Offers highly attractive per-minute call prices 

• Pricing for VirtualUSA is specific to each country served. 
 

 

 



How It Works: 
 

 

 

Pricing for VirtualUSA is specific to the country and city to be served and the quality of service 

required. BandTel offers Gold, Silver, and Bronze service levels as an added value to our 

customers. 

 

VirtualUSA can be set up in a matter of hours and delivering the services that you need to 

support your call center location! For an immediate quote and to get started with VirtualUSA, 

please contact us at sales@bandtel.com or on the web at www.bandtel.com. 
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