(BanciTel

Global 5SIP Trunking Leader

The World-Contact Dialing Plan (rev110s12)

The World-Contact dial-plan is intended
for large users that connect to BandTel
via their own VolP ACD and/or dialer.
Clients that fit this profile tend to be
inbound/outbound call-centers, carriers,
and large enterprise users.

Clients with sufficient volumes qualify for
aggressive pricing with the World-
Contact plan. It is a one stop shop
product for all the contact-center telecom
service needs. Included are:

= |B DID services- almost all USA
rate centers

= |B USA Toll-Free 800 humber
services

= Qutbound 1+ USA services

= Qutbound 011+ International services

0+ 500K-1M| 1M-2M | 2M-3M | 3M-4M 4M+
Minutes|Minutes | Minutes | Minutes | Minutes |Minutes

Per per per per per per
Product (destination) Month | Month | Month | Month | Month | Month
Outbound US 48 Inter, Intra
and Local 0.0180 | 0.0176 | 0.0173 | 0.0169 | 0.0166 | 0.0162
Outbound Canada 0.0180 | 0.0176 | 0.0173 | 0.0169 | 0.0166 | 0.0162
Inbound US 800 0.0195 | 0.0191 | 0.0187 | 0.0183 | 0.0179 | 0.0176
Outbound US 800 0.0180 | 0.0176 | 0.0173 | 0.0169 | 0.0166 | 0.0162
DID USA 0.0100 | 0.0098 | 0.0096 | 0.0094 | 0.0092 | 0.0090
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Price Per Minute

DID USA Ring 2** $0.0165
** DID USA Ring 2 is only charged when you DID market is not available with our
primary carrier.

US T.38 DID Fax Calling $0.0190
International Calling is offered Per Rate Table

Ancillary Fees:
Toll Free Numbers (Each) $1.00
US DID Numbers (Each) $0.75
US DID Ring 2 Numbers (Each) $1.50
Local DID Number Porting Fee (Per Number) $9.00
800 Numbers RESPORG Fee (Per Number) $30.00
Non-Recurring Set-up Fee (Per DID/TF Number) $1.50
Directory Listing: move/change order (Per Number) $7.00

All orders are subject to credit verification and require a $500 deposit, direct debit, or
credit card on file prior to initiation of service. BandTel services are subject to the
Universal Service Fee (USF) of approximately 14% and any other applicable taxes.

Minimum Monthly Commitment- $500
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